Most of the time, our work in the Human Services Division goes unnoticed by the general public. That's okay, we don't expect trumpeting heralds when a home-delivered meal arrives at a shut-ins front door. Instead, we're thankful for the opportunity to make a difference or make things a little easier for an individual or family in need. Besides, our team would collectively duck if a spotlight was to ever shine upon them.
Most of the Human Services Division staff are trained social workers. They aren't interested in high-profiles or being in the public eye. Instead, they'd rather be in the trenches going about their daily tasks. They are the rubber that hits the road. They are the calm before (and after) any storm. They are the human touch.
Often, human service programs are on the budgetary chopping block. We provide services that most people don't understand --unless they've needed respite for a family caregiver or a part-time employment for a troubled youth. It's not a criticism, its just fact --until you've been there, it's easy to misunderstand the importance of human services programs. Thankfully, our staff is resourceful. They know how to do more with less and the people we serve appreciate and value what we can provide for them. The reality is, there is no amount of federal or state funding available that could ever resolve the issues we deal with on a day-to-day basis.
In this issue of Perspectives, we're featuring the programs within our Human Services Division. When I met with the program coordinators and described how I wanted to feature their success stories, as expected they each began to squirm in their chairs. Then with soft, whispered voices they began telling me about their clients, about how our services are making a difference. Then, with strong determination they each told me that they didn't want any attention. One coordinator dropped by my office three times to ask me to delete a quote that one of her clients had included in a story thanking the coordinator for all she had done for their family.
See? There are no limelight seekers here, just providers of quality service. I hope you enjoy this issue and will begin to understand the vast array of Human Services programs available from the PADD and how each and every day, we're defining quality of life. 
